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Grid User Support — W eb  porta l  

Time scale:

� 10.03.03: W G 5  D r a f t  p a p e r  V e r s . 1.0

� 10.04 .03: W G 5  D r a f t  p a p e r  a d d e n d u m
G D B  a g r e e m e n t  t o  l e a d  t h e  G U S  a c t i v i t i e s  a n d  t o  
d e s i g n  t h e  G U S  W e b  p o r t a l  p r o t o t y p e  a t  K a r l s r u h e   

� 08 .05 .03: W G 5  D r a f t  p a p e r  V e r s . 2 .1 
- c o n t a i n s  V e r s .  1 . 0  a n d  t h e  a d d e n d u m

- s t i l l  u n d e r  d i s c u s s i o n  w i t h i n  W G 5

F i r s t  s c r e e n s h o t s  o f  t h e  G U S  W e b  p o r t a l

� 10.06 .03 F i r s t  r u n n i n g  v e r s i o n  o f  t h e  G U S  W e b  p o r t a l
( O n l i n e  d e m o n s t r a t i o n  a t  G D B  m e e t i n g )

� M i d  J u n e : B e g i n  o f  o p e r a t i o n  o f  t h e  G U S  p r o t o t y p e  a t  K a r l s r u h e

� 08 .07 .03 R e p o r t  o n  f i r s t  o p e r a t i o n  e x p e r i e n c e  
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First screenshots of the GUS Web portal

� 10.06.03 F i r s t  r u n n i n g  v e r s i o n  o f  t h e  G U S  W e b  p o r t a l
( O n l i n e  d e m o n s t r a t i o n  a t  G D B  m e e t i n g )
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today
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Grid User Support — W eb  porta l  
Basic model:

� One access point to GUS for all users

� A ll req uests are record ed  in a tick eting  sy stem

� W e propose R em ed y  as tick eting  sy stem  
- v e r y  l a r g e  R e m e d y  e x p e r i e n c e  a t  F e r m i l a b  a n d  G r i d K a  

� W e w ill h av e prob lem  req uests and  inform ation req uests

Problem requests:

� M ost prob lem  req uests are lik ely  ex perim ent-s p e c i f i c
� a l l  r e q u e s t s  h a v e  t o  g o  a t  f i r s t  t o  e x p e r i m e n t  s u p p o r t  p e o p l e

� S o m e  r e q u e s t s  w i l l  c o m e  b a c k  f r o m  e x p e r i m e n t  s u p p o r t  t o  G U S  
a n d  h a v e  t o  b e  c o n t r i b u t e d  t o  o p e r a t i o n s  c e n t r e  o r  d i r e c t l y  t o  a  
s p e c i f i c  T i e r 1  c e n t r e

� A f t e r  p r o b l e m  s o l u t i o n  a n  i n f o r m a t i o n  i s  g i v e n  t o  t h e  r e q u e s t e r  
a n d  t h e  t i c k e t  w i l l  b e  c l o s e d
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Problem 
req u es t

I n f orma t i on  
req u es t

S i g n on  
(d e t a i l l e d a u t h o r i z a t i o n f r o m

t h e L D A P  u s e r d i r e c t o r y )
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Grid User Support 

Next steps:

� We'll develop and realize a web-bas ed G U S  s y s t em

� I 'll pres ent  a ru nning  vers ion at  t h e J u ne G D B  m eet ing

� T h is  ru nning  vers ion c ou ld g o in produ c t ion m id J u ne

� R eport  on f irs t  operat ion ex perienc e at  J u ly  G D B  m eet ing


