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WG5S Draft paper Vers. 1.0

WGH Draft paper addendum
GDB agreement to lead the GUS activities and to
design the GUS Web portal prototype at Karlsruhe

WG5S Draft paper Vers. 2.1

- contains Vers. 1.0 and the addendum
- still under discussion within WG5

First screenshots of the GUS Web portal

First running version of the GUS Web portal
(Online demonstration at GDB meeting)

Begin of operation of the GUS prototype at Karlsruhe

Report on first operation experience
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today

08.05.

First screenshots of the GUS Web portal
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Basic model:
=  One access point to GUS for all users
=  All requests are recorded in a ticketing system

=  We propose Remedy as ticketing system
- very large Remedy experience at Fermilab and GridKa

=  We will have problem requests and information requests
Problem requests:

=  Most problem requests are likely experiment-specific
> all requests have to go at first to experiment support people

=  Some requests will come back from experiment support to GUS
and have to be contributed to operations centre or directly to a
specific Tierl centre

=  After problem solution an information is given to the requester
and the ticket will be closed
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- Grid User Support

Next steps:

= We'll develop and realize a web-based GUS system

= T'll present a running version at the June GDB meeting
= This running version could go in production mid June

=  Report on first operation experience at July GDB meeting
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